
Attention MassHealth Members & Advocates! 
 

Adult MassHealth Members  
May Qualify for Continued  

Dental Services Due to  
“Special Circumstances” 

 
Health Law Advocates may be able to help! 

 
MassHealth eliminated dental services for members 21 years and older in March 2002. However, 
some adults may continue to receive the full range of previously-covered MassHealth dental 
benefits, if they qualify as “special circumstances” individuals. Health Law Advocates can provide 
assistance to adult MassHealth members in being approved for “special circumstances” status.  
 
Who can be approved as a “special circumstances” adult MassHealth member? 
 
a An adult with a severe, chronic physical or mental disability that is likely to continue 

indefinitely; and that results in an individual’s inability to maintain oral hygiene 
 

OR 
 

a An adult with a clinical condition (such as HIV infection or organ transplants) for whom an 
infection resulting from oral disease would become life threatening.  

 

(See MassHealth notice on the other side of this sheet for more details) 
 
If you have questions or potential clients: 
 
Ø If you think you or someone you know fit the definitions above, call Health Law Advocates.  
Ø If we determine that you or someone you know should meet the “special circumstances” 

standards, we will work with you, your dentist, and your medical doctor to gather the 
documentation needed to get MassHealth to approve you as “special circumstances.”  

Ø HLA may also be able to represent you at a MassHealth appeal hearing if the request for 
“special circumstances” is denied.  

 

For more information, contact 
Health Law Advocates at (617) 
338-5241 or martinel@hla-inc.org  
Health Law Advocates is a non-profit public interest law firm affiliated 
with Health Care For All. HLA provides free legal assistance to  low-
income individuals seeking access to adequate health care.  OVERàà 

Chew on 
This! 




